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Familycare Basel: About us

Who we are
Familycare Basel is a specialist in balancing family 
and work, offering high-quality, individual and 
flexible services for the care of children and all 
other family members: daycare centers (kitas), 
day kindergarten, nannies, emergency nannies, 
holiday camps, family counseling, relief services, 
events and courses.

Founded as "Childcare Service Basel" in 2000 
and known from 2013 to mid-2019 under the 
name "profawo Basel", we have now been 
operating completely independently and under 
the name Familycare Basel since July 1, 2019*.

The new name of our organization underlines our 
promise: to provide professional, high-quality 
and personal advice and support for the whole 
family, with a strong base in Basel and in North-
West Switzerland. From our Basel headquarters, 
we serve our clients throughout Switzerland and 
in neighboring countries through our branch 
network and selected partners.

What matters to us
The balance of family and work is a socio-political 
challenge that is becoming increasingly important 
in times when more and more people in both 
single and dual-parent families are engaged in 
gainful employment. This includes:

•  The fundamental possibility to combine family 
and professional duties

•  Career opportunities, job sharing models  
and training opportunities also for part-time 
workers

•  Reliable, high-quality forms of care for children
•  Flexible working hours in principle, at fringe 

times, during the children's school holidays 
or when relatives are in need of care

•  Financial support and time concessions for 
employees caring for children and/or adults

•  Social recognition of the need for a good 
balance of family and work

•  Political framework conditions and economic 
incentives for the creation and expansion of 
supplementary childcare

What we offer
Familycare Basel offers a comprehensive range of 
services to support the balance of family and 
work. We engage with employers, politicians, 
business leaders and the umbrella association 
for childcare kibesuisse with the aim to foster 
modern, progressive ways of achieving a balance 
between all areas of life and of supporting the 
shaping of work and family culture.

* The complete history of Familycare Basel can be found at 
www.familycare.ch

Familycare Basel: About us
Vision & Mission Statement
Our services 
Daycare centers (Kitas)
Day kindergarten

Professional pedagogy
Nannies, emergency nannies, babysitters
Holiday camps
Support: Family counseling & relief  
services, courses and events
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Vision Mission Statement

As a specialist in balancing family and work, we offer high-quality, 
individual and flexible advice and support for all family members, from 

children to elderly relatives.

Principle
We are committed to balancing family and work.

Familycare Basel as an organization
We are a non-profit organization which is 
supported by its members. Membership is open 
to families and individuals, large and small 
companies and their employees, institutions 
under public and private law, as well as other 
contractual partners. 

Membership entitles employees of our member 
companies, beneficiaries of service agreements 
with municipalities and cantons as well as 
individual members to make use of all the services 
of our organization. 

We anticipate family policy, demographic, social, 
cultural and societal developments and adapt 
our range of services continuously and actively to 
needs. Accordingly, we maintain careful strategy 
and business plans as well as effective occupancy 
and financial controlling. 

In the interest of all members and our employees, 
we use the funds generated in an economical 
and sustainable manner. As a non-profit 
organization, we reinvest the funds generated in 
our future. We foster a constructive and trustful 
relationship with our business partners.

Familycare Basel and the family
We support families in order to allow working 
family members to balance their professional 
obligations and family needs.

We see children we look after as independent 
personalities whom we foster and support 
individually. We offer them security and comfort, 
take their needs seriously and attach great 
importance to their independence and self-
efficacy.

We offer adult family members advice, support 
and the organization of care and relief services. 

The quality of our services has top priority. To this 
end, we work together with recognized private 
and governmental institutions, a network with 
specialist offices and have our work regularly 
evaluated; this includes periodic surveys of 
members, parents and employees.

Familycare Basel as an employer
Our salary model allows us to pay salaries that 
are above the industry average. We attach great 
importance to a working climate characterized 
by transparency and trust; teamwork and 
development opportunities for our employees 
are important to us.

Training and education are a priority for us: 
Vocational training managers in all daycare 
centers, a Head of Training and a Head of Pedagogy 
who supervises all daycare centers guarantee 
excellent training places and a challenging but 
also supportive working atmosphere.
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Our services

For all members
We advise all our members, be they companies, 
institutions under public or private law, or families 
and private individuals, on all matters relating to 
the balance of family and work and strive to find 
optimal care solutions for themselves and for all 
members of their families.

We provide companies and institutions with 
detailed information on all the benefits that a 
membership with Familycare Basel can offer them 
and their employees. Companies that are 
committed to providing optimum care options for 
employees and their family members underscore 
their family friendliness. On request, we also 
advise and support companies in setting up and 
operating own company daycare centers and 
offer them ad hoc care services, for example on 
the occasion of company events. 

Employees of member companies, in turn, can 
pursue their work activities in a carefree and 
concentrated manner if they know that their 
children and other family members are well 
looked after in all life situations. 

Families and private individuals use their 
membership with Familycare Basel to benefit 
from the same services as employees of member 
companies: 

For their children, they can choose between a 
place in our daycare centers or a nanny for care at 
home; in emergency cases, they can count on 
support from our emergency nanny pool; and 
during school holidays they know that their 
children are in the best of hands at our holiday 
camps. Of course, our services for other relatives 
are also available to them without restrictions.  

For all children
It is crucial for us that all children we are taking 
care for are looked after according to our well-
founded pedagogical concept, age-appropriately, 
professionally and lovingly. To that end, we offer 
the following options:

Daycare centers (Kitas)
We operate our daycare centers according to the 
guidelines of the umbrella association for childcare 
kibesuisse (Kindertagesstätten Schweiz). A well-
trained care staff, a child-friendly environment and 
a proven, well-founded pedagogical concept form 
the basis of our high-quality work.

Day kindergarten
At Wettsteinplatz in Basel we run an internal day 
kindergarten for a maximum of 15 children. 
Permission to operate the kindergarten is granted 
by the Department of Education of the canton of 
Basel-Stadt. The private day kindergarten is run 
according to the Curriculum 21 of the canton of 
Basel-Stadt. The children are taught in small 
groups, which enables individual support and 
optimal preparation for school entry.

Nannies and emergency nannies 
We support parents who wish to have an individual 
care solution at the child's place of residence in 
their search for a nanny. For this purpose, we offer 
to place professional, experienced nannies from 
our nanny pool. In emergency situations, e.g. 
when a child or a caregiver is ill, we also provide 
in an uncomplicated way emergency nannies  
to allow the child's parents to pursue their 
professional obligations unhindered.

Holiday camps
During the school holidays we offer holiday camps 
for children between 4 and 11 years. They each 
offer a varied, creative program which varies daily 
and is arranged according to age and season.

For all family members
We offer services promoting the balance of family 
and work which go beyond counseling and 
arranging care forms for children (daycare centers, 
nannies, emergency nannies, holiday camps). 

We summarize these services under the term 
"support". This includes, in particular, family 
counseling, the placement of accompanying 
persons (care of relatives) and relief services for 
all family members (including children) who need 
support. Medical services are excluded from our 
offer.
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Daycare centers (Kitas) For a professional, loving childcare in age-appropriate groups

Private day kindergarten For individual support and optimal preparation of kindergarten 
children for their school entry

Nannies For individual care of children in their familiar living environment

Emergency nannies For optimal, unbureaucratic childcare in all emergency situations 

Babysitters For one-off or recurring, short-term childcare

Holiday camps For age-appropriate, varied and professional childcare during  
school holidays

Family counseling For competent advice on all aspects of balancing family and work  
and on topics such as prevention, dementia, forms and solutions of 
care at home as well as admission to a nursing home

Accompanying persons 
(care for relatives)

For caring companionship both for official/organizational activities 
(doctor, offices, shopping) and for social activities (walks, reading, 
board games, etc.)

Relief services For swift, valuable relief for selected everyday needs (cleaning, trips, 
dog sitting, etc.) 

Courses For the gain of competence and security – for example in emergencies 
with infants

Events For all needs and situations, from network platforms and 
sensitization events to childcare services at all kind of events

Our services at a glance

Information on all our services can always be found on our website www.familycare.ch



Since 2001, Familycare Basel has been offering 
professional, high-quality and loving childcare 
in its own daycare centers* (Kitas). The daycare 
centers are located in the city of Basel and in the 
two municipalities of Reinach and Oberwil in the 
canton of Basel-Landschaft.

Our daycare centers are open all year round 
except between Christmas and New Year and on 
public holidays. They offer childcare for 12 hours 

a day from Monday to Friday. Children between the 
ages of 3 months and school entry are cared for in 
age-appropriate groups. All our daycare centers 
are run according to a sound pedagogical concept 
that enjoys great recognition among professionals 
and is highly appreciated by parents. 

*formerly Kids & Co Kitas

Our daycare centers offer high-quality, professional and 
loving childcare.

Daycare centers (Kitas) Kita Familycare Gellert

The friendly daycare center in the beautiful 
residential area of Gellert
The Familycare Gellert daycare center is located in 
the beautiful residential area of Gellert, close to 
both Basel city center and the "Park im Grünen" 
recreation area (formerly "Grün 80"). It is located 
on the ground floor of the "City Gates", in a quiet 
side street. Bright, friendly rooms with many 
floor-to-ceiling windows welcome the children 
and offer them plenty of space for age-appropriate 
development. A large garden with its own 
playground rounds off the space on offer. 

The Familycare Gellert daycare center was 
awarded both the "Burzelbaum-Kita" and the 
"Fourchette verte – Ama terra" labels in the 
context of projects for more exercise and healthy 
nutrition. Like all Familycare Basel daycare 
centers, the Familycare Gellert Kita and its entire 
staff stand for high quality pedagogical values 
and look after the children according to recognized 
educational principles. 

Kita Familycare Gellert
St. Jakobs-Strasse 199
4052 Basel
Phone +41 61 311 37 92
kita.gellert@familycare.ch
www.familycare.ch
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Kita Familycare Oberwil

The modern daycare center in the middle of the 
popular suburban municipality of Oberwil
The Familycare Oberwil daycare center (canton 
of Basel-Landschaft) is conveniently located in 
the center of Oberwil, yet very quiet. The modern 
house, built according to the Swiss "Minergie" 
label for low-energy-consumption buildings, 
was specially designed for our daycare center. 
It offers bright, modern and spacious rooms, a 
terrace that is well above average in size and its 
own garden with playground – plenty of space for 
the children to feel comfortable and develop. 

The Familycare Oberwil daycare center was 
awarded both the "Burzelbaum-Kita" and the 
"Fourchette verte – Ama terra" label as part of the 
projects for more exercise and healthy nutrition. 
Like all Familycare Basel daycare centers, the 
Familycare Oberwil Kita and its entire staff stand 
for high quality pedagogical values and look after 
the children according to recognized educational 
principles. 

Kita Familycare Oberwil 
Bahnhofstrasse 37
4104 Oberwil
Phone +41 61 401 50 77
kita.oberwil@familycare.ch
www.familycare.ch



Kita Familycare Pierrot

The exclusive daycare center in beautiful Basel 
Wettstein area
The Familycare Pierrot daycare center is located 
in a beautiful townhouse from the last century.  
It offers children a child-friendly, personal 
atmosphere. Five mixed-age children's groups are 
spread over numerous, bright rooms on a total of 
three floors, giving each child plenty of space for 
personal development. A large and attractive play 
and exercise room in the attic as well as a pleasant, 
lovingly maintained garden are also available. 

The banks of the Rhine are close and invite to take 
long walks. The Familycare Pierrot daycare center 
was awarded both the "Burzelbaum-Kita" and the 
"Fourchette verte – Ama terra" label as part of the 
projects for more exercise and healthy nutrition. 
Like all Familycare Basel daycare centers, the 
Familycare Pierrot Kita and its entire staff stand 
for high quality pedagogical values and look after 
the children according to recognized educational 
principles. 

Kita Familycare Pierrot
Peter Rot-Strasse 18/20
4058 Basel
Phone +41 61 691 40 50
kita.pierrot@familycare.ch
www.familycare.ch

Kita Familycare Petersgraben

The friendly daycare center in the middle of 
Basel's Old Town
The Familycare Petersgraben daycare center is 
ideally located in Basel's Old Town, opposite the 
University Hospital Basel and a two-minute walk 
from the main building of the University of Basel. 
The venerable building offers angled, child-
friendly rooms in which the children can unfold 
unhindered. A private, protected inner courtyard 
with a large sandpit, extensive playground 
equipment and beautiful plants encourages 
activities in the fresh air; various green areas and 
playgrounds as well as the banks of the Rhine in 
the immediate vicinity also invite to linger. 

The Familycare Petersgraben daycare center was 
awarded the title "Burzelbaum-Kita" as part of a 
project for more exercise and healthy nutrition. 
Like all Familycare Basel daycare centers, the 
Familycare Petersgraben Kita and its entire staff 
stand for high quality pedagogical values and 

look after the children according to recognized 
educational principles. 

Kita Familycare Petersgraben 
Petersgraben 17
4051 Basel
Phone +41 61 261 78 00
kita.petersgraben@familycare.ch
www.familycare.ch
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Kita Familycare Reinach

The loveable daycare center in a quiet 
residential area in Reinach
The Familycare Reinach daycare center (canton of 
Basel-Landschaft) is currently located in a former 
small school building in a quiet residential street 
near the Fiechten school building. The bright 
rooms are extremely friendly, cosy and appropriate 
for children. A large garden (including a vegetable 
garden) inspires the children in all seasons. The 
supervision of schoolchildren (doing their 
homework), who are looked after in the daycare 
center during off-peak hours, rounds off the diverse 
range of services. Kita Familycare Reinach was 
awarded the "Fourchette verte – Ama terra" label. 
Like all Familycare Basel daycare centers, the 
Familycare Reinach Kita and its entire staff stand 
for high quality pedagogical values and look after 
the children according to recognized educational 
principles. 

On July 1, 2021, the Reinach daycare center will 
move and start operations in ultra-modern 
premises, optimally tailored to the needs of 

children and staff, in the new residential and office 
center for the physically disabled (WBZ) on 
Aumattstrasse in Reinach. 

Kita Familycare Reinach
Until approx. June 2021: 
Burgstrasse 5, 4153 Reinach 
From approx. July 2021: 
Aumattstrasse 71a, 4153 Reinach
Phone +41 61 713 09 90
kita.reinach@familycare.ch
www.familycare.ch

Kita Familycare St. Johann

The attractive daycare center in the noble 
mansion on the Rhine bank
The Familycare St. Johann daycare center is located 
in a spacious, listed Art Nouveau villa in the 
spacious St. Johanns-Park, close to the Rhine 
banks. At the time, the park was specially designed 
for families with children and offers a large 
playground, plenty of open space and bathing 
facilities in summer. 

The comfortable rooms, optimally equipped to 
meet the children’s needs, are divided into 
various play, activity and rest areas. The 
Familycare St. Johann daycare center was 
awarded the title "Burzelbaum-Kita" as part of a 
project for more exercise and healthy nutrition. 
The Kita Familyare St. Johann was also a 
participant in the pilot project "Children’s 
participation in Basel daycare centers" run by 
the Department of Education of the canton of 
Basel-Stadt. Like all Familycare Basel daycare 
centers, The Familycare St. Johann Kita and its 

entire staff stand for high quality pedagogical 
values and look after the children according to 
recognized educational principles. 

Kita Familycare St. Johann
Elsässerstrasse 4
4056 Basel
Phone +41 61 322 23 14
kita.stjohann@familycare.ch
www.familycare.ch
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Kita Familycare Wettsteinplatz

The Kita in the wonderful former Carthusian 
monastery close to the Rhine
The Kita Familycare Wettsteinplatz is nestled in 
the grounds of the Basel City Orphanage, a former 
Carthusian monastery directly on the Rhine. On 
several floors, the historic house offers lovingly 
furnished child-friendly rooms that encourage 
them to discover, play and move. The magnificent 
garden directly on the Rhine with its playground 
and petting zoo fascinates young and old alike. 

Kita Familycare Wettsteinplatz was awarded 
both the "Burzelbaum-Kita" and the "Fourchette 
verte – Ama terra" label as part of a project for 
more exercise and healthy nutrition. Like all 
Familycare Basel daycare centers, the Familycare 
Wettsteinplatz Kita and its entire staff stand for 
high quality pedagogical values and look after 
the children according to recognized educational 
principles. 

Kita Familycare Wettsteinplatz
Theodorskirchplatz 7
4058 Basel
Phone +41 61 699 34 70
kita.wettsteinplatz@familycare.ch
www.familycare.ch

Familycare Wettsteinplatz 
day kindergarten

The private kindergarten with individual 
supervision
The internal day kindergarten Familycare 
Wettsteinplatz, as well as the Familycare 
Wettsteinplatz daycare center, is embedded in a 
beautiful historic house in the area of the 
Bürgerliches Waisenhaus of the city of Basel, a 
former Carthusian monastery directly on the 
Rhine. The facility is state-approved. Permission 
to run the kindergarten is granted by the 
Department of Education of the canton of Basel-
Stadt; the kindergarten is inspected and assessed 
annually. 

The class size is limited to 15 children. The 
children are taught in small groups, which enables 
individual support and optimal preparation for 
school entry. The kindergarten completes the 
cantonal Curriculum 21 spread over 4 days; Friday 
is free. Full-day care of the kindergarten children 
on all weekdays (including school holidays) is 
possible at the Wettsteinplatz daycare center.

Tageskindergarten Familycare Wettsteinplatz 
Theodorskirchplatz 7
4058 Basel
Phone +41 61 699 34 70
kindergarten.wettsteinplatz@familycare.ch
www.familycare.ch
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With qualified and motivated employees who live 
our pedagogical concept every day, we ensure a 
loving, professional care of all children in a 
setting which allows them to develop positively. A 
constructive, respectful cooperation with parents 
additionally supports the educational work of 
Familycare Basel. 

Important development elements of our 
pedagogical work are:

Bonding capacity
With an adaptation period individually tailored 
to each child, we begin to build an often long-
term, but always trusting, open and transparent 
relationship between the child, caregivers and 
parents. 

Social competence
Living together, integration and conflict 
management in a group promote the socialization 
of the child who learns to know and apply norms, 
rules and values.

Language
Attentive and empathetic attention, a lot of room 
for exchange, a multifaceted approach to language 
as well as the development of understanding of 
verbal and non-verbal communication are 
important pillars with which we support the child's 
language development.

Thinking
Based on observations, we design play and 
discovery spaces and offer age-appropriate 
activities to support each child’s efforts to 
discover and understand the world.

Body and health awareness
We take the increasing independence of the child 
in body care seriously and guide it empathetically 
while maintaining its integrity. We support health 
promotion with a varied, age-appropriate and 
well-balanced diet, regular exercise and a good 
balance between activity and rest periods.

Resilience
Resilience (=psychic resistance) is the ability of a 
person to overcome crises and to use them by 
resorting to personal experiences. We cultivate 
appreciative, encouraging relationships with the 
child, thanks to which it can develop and increase 
its resilience. The child learns to deal positively 
with successes and failures (resilience), to 
perceive itself as competent and capable of action 
(self-efficacy) and to assess its emotions, feelings 
and needs appropriately (self-perception). 

Participation
We always treat the child with respect and at eye 
level. We motivate it to take an active part in daily 
life and encourage its co-determination.

Daily routine
The daily routine in our daycare centers is need-
oriented and offers a balance between free play, 
guided activities in the house and activities in the 
open nature.

Room concept
We place value on daycare centers built and 
furnished for children, which offer attractive 
learning environments, play areas adapted to all 
development levels and spaces for retreat tailored 
to every age group.

Early childhood education
With early childhood education we do not 
anticipate the teaching material of the kindergarten, 
but rather contribute with good relationship 
structures, an adequate environment and age-
appropriate development opportunities to the 
child, creating the above-mentioned experiences 
and learning processes and thus laying a solid 
foundation for further development.

All our daycare centers are run in line with our sound 
pedagogical concept which is equally recognized by professionals 

and appreciated by parents. 

Professional pedagogy
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Nannies
Familycare Basel advises parents on all aspects of 
childcare. Many decide to have their child or 
children looked after in a daycare center (Kita). 
Others, however, prefer an individual solution at 
the child's place of residence, in its familiar 
surroundings. 

For such cases, Familycare Basel has a broad-
based network of well over 100 nannies that can 
be placed in a targeted manner. All nannies have 
been carefully vetted by Familycare Basel: We 
know all our nannies personally. They are all 
experienced child carers with impeccable 
credentials and a criminal record extract. Many 
also have pedagogical training, e.g. as specialist 
carers with a federal certificate of proficiency. All 
have completed an emergency first aid course for 
infants. If necessary, smaller or larger household 
tasks can also be taken on; some nannies can 
also be hired as night nannies. And: the majority 
of our nannies are bilingual or multilingual. 

If nanny and family come to an agreement, 
Familycare Basel supports them with sample 
contracts, information on social security and other 
relevant issues and ensures quality control.

Emergency nannies 
Emergency nannies are arranged for short-term, 
unplanned assignments, e.g. if a child is ill and 
therefore cannot be brought to the childcare 
center, or if parents cannot take care of their 
child as planned for professional or other reasons. 
In such and comparable cases, Familycare Basel 
will quickly and unbureaucratically arrange a 
suitable emergency nanny for the inquiring family. 
If required, we can also provide our members 
with babysitters for one-off or recurring, short-
term assignments

Babysitters
The need for babysitters only marginally affects 
the balance of family and work. Nevertheless, we 
make every effort to fulfil also this wish for our 
members when necessary and to place babysitters 
for one-off or recurring assignments. 

Nannies/childcare at selected occasions
A continuously growing business field is the care 
of children at selected occasions, for example at 
trade fairs, congresses, exhibitions, company, 
sports and cultural events, etc. In these cases, 
too, we provide high-quality childcare.

More information can be found on
www.familycare.ch

Nannies, emergency nannies and babysitters
Our nannies enable a highly personal care of the child at its place of 

residence. Our emergency nannies and babysitters quickly and flexibly 
bridge family and professional bottlenecks.
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Children who are cared for in our daycare centers or 
who attend our day kindergarten are also cared for 
during the school holidays. For children between 
the ages of 4 and 11 who attend a daycare center, 
a kindergarten or a school elsewhere, Familycare 
Basel offers very popular holiday camps. 

The camps take place during the school holidays in 
the cantons of Basel-Stadt and Basel-Landschaft: 
in summer (6 weeks), in autumn (2 weeks) and 
during the winter sports holidays (1 week). The 
children are offered an exciting, diverse and 
creative program, which varies daily and is 
arranged according to age and season. 

Painting, handicrafts and play activities are on 
the agenda, as are excursions to the outdoors 
or to the theater, museums and attractions of 
all kinds. The children experience play, sport 
and fun and thus an unforgettable, fascinating 
holiday time. 

More information can be found on
www.familycare.ch

Our successful holiday camps offer unforgettable holiday experiences. 

Holiday camps
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Courses & events
We support the balance of family and work with 
adequate courses and events. 

Since 2016, we have been offering, in cooperation 
with a qualified nurse and BLS-AED instructor, 
very valuable and therefore popular courses with 
which parents, grandparents, nannies and other 
caregivers can achieve safety in dealing with 
accidental emergency situations and diseases of 
children.

Upon request, further courses or events are 
offered at regular intervals, such as sensitization 
and networking events on the subject of caring 
for relatives, experience exchange platforms for 
members, etc.

More information can be found on
www.familycare.ch
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Under the term "Support" we summarize our 
services in the area of balancing family and work 
which go beyond the advice and mediation of 
care forms for children (daycare centers (Kitas), 
nannies, emergency nannies, holiday camps).

This includes in particular family counseling 
(advice for relatives), the placement of 
accompanying persons (care of relatives) and 
relief services for all family members (including 
children) who need support. Medical services are 
excluded from our offer. Typical support services 
are for example: 

• Advice for relatives on all aspects of prevention, 
dementia, forms and solutions of care at home 
and admission to a nursing home

• Placement of accompanying persons both for 
official/organizational activities (doctor, 
offices, shopping) and for social activities 
(walks, reading, board games, etc.)

• Provision of addresses for relief services 
(household help, dog sitters, gardeners, 
driving services, etc.)

Thanks to our many years of experience, we can 
draw on an extensive network of cooperation 
partners and addresses of qualified, established 
service providers to ensure professional advice 
for relatives. Accompanying persons are recruited 
from Familycare Basel's own pool of qualified 
and vetted nannies and accompanying persons. 
For relief services, only addresses verified by 
Familycare Basel that have stood out due to their 
impeccable references are provided.

Our support services assist and relieve all  
family members.

Support


