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Nanny-recruitment 
 
 

The job interview 
 
You are looking for a person suitable as temporarily caregiver in your family. 
 
It is very important to conduct an interview with an interested person as open and honest as possible and 
to inform the caregiver as far as possible about your child(ren) and your family. Remember that the 
caregiver will be spending intimate time within your family. This may also affect your privacy.  
 
Similar to any other professional arrangement, it is very important to set out clear lines and regulations 
regarding responsibilities, roles, areas of work, requirements and expectations. It is advisable to draw up a 
simple contract (see template). 
 

While making your selection you should consider the following points 
 

• Is it possible contact the previous employers whose child has already been cared by this person? Does 
the applicant provide the references (data privacy)? 

• How does your child react to the caregiver? How does the caregiver react to your child and family? 
How does the he/she talk to you? How does he/she act to you and your family? 

• Does the caregiver seem to be a well-organised, relaxed and warm person? Is the caregiver easily 
upset? 

• Do you and your family feel comfortable around the caregiver? 

• Can you trust him/her? Is he/she honest, sincere and correct? Pay attention to your feelings and 
intuition here. Trust them! 

 
Talk to a potential caregiver about everything that is important to you before the employment starts. 
 

Small interview guide for a job interview 
 
1. What does motivate you to work as a caregiver? 

2. Do you plan to work as caregiver only temporarily or for a longer period of time? 

3. Can you tell me something about your previous experience in a childcare and a child education. What is 
your experience in childcare exactly? What was the reason to quit your previous employment? Can you 
provide some references of your previous employers, so I reach out to them?  

4. What is your education and practical experience? Are you qualified caregiver? 

5. What is your concept of raising children? What are your priorities? What is your concept of safety, 

cleanliness and order? (How does the concept of caregiver harmonise with your own concept as a 
parent?) 

6. Is there any other commitments or difficulties that might impact your work with my(our) child(ren)? 

7. How do you cover the distance to place of employment? 

8. What are you doing when a child cries? 

9. What are you doing when a child is restless or unhappy? 
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10. Can you explain, what do children of my children’s age prefer to do, how do they prefer to play and what 
do they enjoy? 

11. Can you provide a criminal excerpt record? 

12. Have you attended or are you willing to attend a first aid course? Are you informed about emergency 
measures? 

 

What do you have to consider 
 

Discuss the normal daily routine with the caregiver: Waking up, meals, bedtime, working schedule, leisure time, 
when does your child(ren) have to go to school or kindergarten, when they should be picked up and who will do 
it. 
 

Discuss with the caregiver: 

• Where and with whom your child is allowed to play 

• When and in under which condition does your child need care, supply, recess and help with 
 
Always discuss any disagreements immediately and directly with the caregiver. Give him/her a chance to learn 
calmly and with understanding. He/she, in turn, will try to build a good relationship with you and care for your 
child in the way that is best for the child. Maybe he/she has very good and well-founded new ideas and approaches 
in regards of one or the other point, due to long work experience and/or education. 
 

Contract related points 
 
As an employer, you should have clarified all questions before signing the contract. 
 

• When does the employment start? 

• How is the working schedule, holiday time and free time defined? 

• What will you pay to your employee, what does this payment include and what will be paid extra? 

• What performance exactly is expected from the caregiver? We recommend to submit a job description.  

• Are there other expenses or are there other services to be provided? 

• Do you also have to pay salary/wage, in case your children are not cared by your caregiver, e.g. if the children 
are ill or in other exceptional cases? 

• How is payment regulated in case of caregiver‘s illness as well as in case of prolonged absence? Is it regulation 
according to the legal obligation to continue to pay salaries or through the daily sickness benefits insurance? 

• Payment for special care times, e.g. until late at night, when you go out, once over the weekend, etc.? 

• What do you have to bank in social benefits and insurance for the caregiver?  

• Regulate exactly how and when an employment relationship can be terminated. 
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